About Link Analyst 5

Link Analyst provides insight into the devices on your
network and the routes that connect them.

See what devices are up or down
Know what business areas are affected
Graph and compare data over time
Use data in planning network upgrades
View and drill down on device maps
Easily troubleshoot using Observer®
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High Level Resource Monitoring

Dynamic Reporting

Device and Route Monitoring

Event Notification

Active Discovery
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Scenario 1: The Problem (Data Center)

Link Analyst deployed at data center to monitor critical multi-tier
application.
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Situation
Users report intermittent issues displaying web pages. There
does not appear to be a pattern specific to workstation or user.
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Scenario 1: How Link Analyst Helps

Looks at system as a whole
Avallabllity, reliability, resource issues identified
Alert generated and administrator notified of problem

In addition to generating an e-mail, Link Analyst can take
corrective action such as restarting a service

Issue recorded to alarm report
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Scenario 1: Notification

Web service on Web3 fails
Web3 shows service is down
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Scenario 1: Alarm Report

Business Group Alarms] =
Alarms

Business Group Status
! Alarms Report
Device Events

Event recorded,

£ i Business Grou NI . .
SR | Report genera'tpéd | 07/17/2007 10:44:53 | d|5p|ayed in Alarms
&larm Log Last poll time 07/17/2007 10:44:46 | Report
By Monitor:
all Monitors Device 4 (IP) Type Alarms
fctive Dircctary Server ',I’T".“‘ LEXMARK207.37 (207.218.140.37) Printer Monitor alarms: Paper Low AIerE T
rn; Web3 (207.218.140.246) Web Server IP Services down: HT TP

Editable Monitor

Exchange Server Generate Printable Report

Host Resources
Printer

E Router Utilization

SOL Server

Switch Utilization
Windows YWarkstation
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Scenario 1: Restart Service and Notify

Service Action

Device:
207.2181401 3 3 |
Credential:
Rioger Web service
Service: automatically
WaSHE restarted
Action:
Restart T W

[ ak. ] ’ Caricel ] [ Help ]

E-mall sent to Roger, the data center manager,
describing failure

Roger views historical usage reports, server event logs

using Link Analyst
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Scenario 1: Investigate and Resolve

Web3 was servicing more simultaneous users
than it could handle

Blarms

Business Group Status
@] Device Evants

|® Response Times

!g’ Llarm Log

By Monitor:

= :

|72y 2ll Monirors

! o) sctive Directory Sarver
I = | = .

[Internet Information Server] >> [EX1 (207.218.141.1}--Internet Information Sarver] >> [WebSarvice Maximum

nn e -

'T.:}. WebService Maximum Connections Report

Business Group
Device
Network Addre
Monitor Iten
Reporting Period

| &9 weba

weab App

. -a?f 17/2007 6'.9.:68:00

Start Time
End Time 07/17/2007 10:07:46
WebSersice Maximum Connections
400
a‘.
50|, | '-. Jh;
=af il -,
{ '|. i -
20 £ B A
i 5 \‘; Y p— -'1\
f | { 1 ] .
al / y I 1 .-'J \.L ;.-' Y L
A ! A | B i h Fi h
: 150) / b { | | J \ Y
Y 1} n ! N b 4 o F. LY —_
- b |I ay - e - ¥
. . 10af = ; '\\ .-"f = o \\ ;
E Windows Waork Ia]a} b [ A d |4
= ) saf | i
|1y Mireless Access Poink
n [=] [=] [=] [=] [=] [=]
- 5] =] = ] =
3 = = 3 z =
w

'

o LINK
ANALYST"
—



Scenario 2: The Problem N

Corporate office deploys Link Analyst to monitor departments
such as Finance, Production, and Development.

Situation
End of quarter orders must be processed and much of the
work occurs after business hours. There have been critical

system slow-downs.

A reboot of the database server temporarily resolved the
ISsue, but no cause or solution has been discovered.
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Scenario 2 — How Link Analyst Helps

Link Analyst monitors all production group devices

If a system is down or performance is suffering
it will be detected

The administrator will be alerted and can take
appropriate action
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The database server alarms due to high CPU utilization






A check of running processes
shows a scheduled virus scan is
running and causing the
slowdown

This is not usually an issue,
since orders are rarely
processed at 11:00 PM, but end
of quarter is a special
circumstance



SNMP

MIB — Management Information Base
Tracks the types and location of information on SNMP device

OID — Object Identifier

String used to query specific piece of information from SNMP
device

WMI
For monitoring and management of Windows systems
Requires Administrator permissions to query
Used to identify environment-independent information



Know which part of your business is affected — instantly

Create groups by department,
device type, function, or customize

View reports, monitor resources,
track inventory by Business Group

Click within a group for easy
sub-level analysis



Customize, view, expand, and
compare reports for in-depth
analysis on routes, devices,
and groups.

Track statistics over time for
use in network trending and
analysis.

Report Types Include:
Alarms
Business Group Status
Device Events
Response Time

Alarm Log




Report on failing devices with
Alarms and Alarm Logs

See overall health with Business
Group Status and Response
Time Reports

Gain visibility into Event Logs
and Syslogs with Device Events

Group devices by role or
function using monitors

Show key statistics specific to
device function



Use SNMP & WMI data to monitor
Active Directory Servers, Host
Resources, Internet Information
Servers and more, or create
custom monitors.

Know at a glance which devices,
routes, and IP services are up or
down.

Monitor virtual servers and
workstations

Set configurable alarms and
thresholds

Graph statistics over time






Know at a glance which devices or services are up or down

Alarmed device
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Add, remove, and arrange the devices you wish to monitor






Be alerted when a device is unreachable or has poor response time

Choose sound, pager, or e-mail alerts, or set Link Analyst to launch a
program or generate a trouble ticket









See what devices are
connected and how they
are connected

Get graphical or table-
based display of a
network, segment, or
remote locations on the
WAN

Monitor response time and
performance of devices
anywhere on the network



Get Device Status Reports

Troubleshoot using tools such
as Ping and Trace Route

Start or stop services

Access device’s web interface
using HTTP or HTTPS

Use Observer for advanced
network analysis



Track static items
such as hard
drives, memory,
and processors



